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Noor Mukadam, a 27-year-old woman from Pakistan, was brutally
murdered by Zahir Jaffer on July 20, 2021 (Dawn News, 2021).
This high-profile case drew widespread outrage, sparking national
conversations on gender-based violence, justice system flaws, and
societal inequalities (Saifi, 2021).
Social media played a pivotal role in amplifying public discourse,
with hashtags like #JusticeForNoor bringing global attention
(Alam, 2021).

The Case of
Noor MukadamCase Summary

The case exemplifies the power of social media in shaping public
opinion and activism (Papacharissi, 2015).
Platforms like Reddit and YouTube became critical in analysing
societal frustrations, empathy, and advocacy (Gruzd et al., 2020).
Understanding how psychological factors like the Online
Disinhibition Effect (ODE) and Social Concern Theory (SCT)
influence online discourse can provide strategies for constructive
conversations in future tragedies (Suler, 2004; Agnew, 2013).

The Role & Importance of Social Media



Psychology and
the Digital World

What to Investigate?

How do digital platforms influence polarising narratives,
societal concerns, and online activism?
Are these conversations fueled by constructive advocacy or
shaped by toxic disinhibition and echo chambers?



Online Disinhibition Effect (ODE): Explains reduced self-awareness and increased aggression online People behave more
freely online, often becoming more aggressive or open due to anonymity and reduced self-awareness (Suler, 2004).

Core Theories

Berger, J., & Milkman, K. L. (2012): What Makes Online Content Viral?
Explores how high-arousal emotions (awe, anger, anxiety) drive online content sharing.

Gillespie, T. (2018): Custodians of the Internet
Examines how social media platforms moderate content and regulate online speech.

Marwick, A. E., & Boyd, D. (2011): I Tweet Honestly, I Tweet Passionately
Explores Twitter users’ audience perception and self-presentation in networked spaces.

McGuirk, O. (2021): Where Have All the Good Men Gone?
Analyzes misogynistic rhetoric and radicalization in online anti-feminist spaces.

Some Other Studies

Key Theories
and Studies Used

Social Concern Theory (SCT): Collective actions are driven by empathy and frustration over societal issues, motivating
people to seek change (Agnew, 2013).



Contextual Gaps: Western-centric studies fail to address the
cultural nuances of Pakistan  (Ali et al., 2022).
Theoretical Constraints: ODE and SCT inadequately account for
algorithmic amplification and misinformation (Guess et al., 2019).
Methodological Challenges:

Limited focus on cross-platform dynamics (Bakshy et al., 2015).
Overreliance on textual analysis without user intent examination
(Regehr, 2020).

Limitations

Gaps and Challenges
in Existing Literature

The interplay of gendered narratives, toxic masculinity, and platform
algorithms remains underexplored (Kupers, 2005; Döring & Mohseni,
2020).

Critical Perspective



Non-Western Context – Most research on online
discourse and disinhibition focuses on Western platforms
or cases. Pakistan provides a culturally distinct backdrop.

Why Study This?

Gender-Based Violence – Understanding how public
outrage, activism, and victim-blaming manifest online,
especially in the cultural context.

Platform Dynamics – Algorithms and engagement
metrics may reward sensational content, thus influencing
the narrative.

Real-World Impact – Digital outcry can affect legal
outcomes, policymaking, and awareness campaigns.

Rationale
for the Study



Research
Questions



Methodology



Collected Data



Methodology



Ensuring
Research Integrity



Implications
of the Research



 Evaluation
of the Research



Suggestions for
Future Research



Importance of focus and clarity in research.
Attention to detail in methodology to ensure
reliability, prevent misinterpretation, and
uphold research integrity.
Keeping a balance between emotional
engagement and objective analysis.
Gained insight into ethical complexities
(ensuring transparency with participant
privacy and avoiding researcher influence).

Key Learnings

Learnings from
the Research Process

Established clear and effective communication with
the supervisor via email.
Received constructive feedback that improved the
research focus and methodology.
Managed relationships professionally, meeting
deadlines and incorporating feedback promptly.

Collaborative and Professional Development



Thank You

Questions?‌

#JusticeForNoor‌
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